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Trademark Information

Polycom®, the Polycom “Triangles” logo, and the names and marks associated with Polycom’s
products are tfrademarks and/or service marks of Polycom, Inc., and are registered and/or
common-law marks in the United States and various other countries.

All other trademarks are the property of their respective owners.

Patent Information

The accompanying product is protected by one or more U.S. and foreign patents and/or pending
patent applications held by Polycom, Inc.

Portions, aspects and/or features of this product are protected under United States Patent Law in
accordance with the claims of United States Patent No: US 6,300,973; US 6,492,216; US
6,496,216; US 6,757,005; US 6,760,750; US 7,054,620; US 7,085,243; US 7,113,200; US
7,269,252; US 7,310,320.

PATENT PENDING

© 2009 Polycom, Inc. All rights reserved.

Polycom, Inc.

4750 Willow Road
Pleasanton, CA 94588-2708
USA

No part of this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without the express written permission of Polycom, Inc.
Under the law, reproducing includes translating into another language or format.

As between the parties, Polycom, Inc., retains title to and ownership of all proprietary rights with
respect to the software contained within its products. The software is protected by United States
copyright laws and international treaty provision. Therefore, you must treat the software like any
other copyrighted material (e.g., a book or sound recording).

Every effort has been made to ensure that the information in this manual is accurate. Polycom, Inc.,
is not responsible for printing or clerical errors. Information in this document is subject to change
without nofice.



Regulatory Notices

United States Federal Communication
Commission (FCC)

Part 15: Class A Statement. This equipment has
been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC
Rules. Test limits are designed to provide reasonable
protection against harmful interference when the
equipment is operated in a commercial environment.
This equipment generates, uses and can radiate
radio-frequency energy and, if not installed and used
in accordance with the instruction manuals, may
cause harmful interference to radio communications.
Operation of this equipment in a residential area is
likely to cause harmful interference, in which case the
user will be required to correct the interference at his
or her own expense.

Part 68: Network Registration Number. This
equipment is registered with the FCC in accordance
with Part 68 of the FCC Rules. This equipment is
identified by the FCC registration number.

If requested, the FCC registration Number and REN
must be provided to the telephone company.

Any repairs to this equipment must be carried out by
Polycom Inc. or our designated agent. This
stipulation is required by the FCC and applies during
and after the warranty period.

United States Safety Construction Details:
. All connections are indoor only.

. Unit is intended for RESTRICTED ACCESS
LOCATION.

. Unit is to be installed in accordance with the
National Electrical Code.

. The branch circuit overcurrent protection shall
be rated 20 A for the AC system.

. This equipment has a maximum operating
ambient of 40°C, the ambient temperature in
the rack shall not exceed this temperature.

To eliminate the risk of battery explosion, the battery
should not be replaced by an incorrect type.
Dispose of used batteries according to their
instructions.

CE Mark R&TTE Directive

Polycom Inc., declares that the Polycom RMX™
2000 is in conformity with the following relevant
harmonized standards:

EN 60950-1:2001
EN 55022: 1998+A1:2000+A2:2003 class A
EN 300 386 V1.3.3: 2005

Following the provisions of the Council Directive
1999/CE on radio and telecommunication terminal
equipment and the recognition of its conformity.

Canadian Department of Communications
This Class [A] digital apparatus complies with
Canadian ICES-003.

Notice: The Industry Canada label identifies certified
equipment. This certification means that the
equipment meets telecommunication network
protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment
Technical Requirements document(s). The
Department does not guarantee the equipment will
operate to the user's satisfaction.

Before installing this equipment, users should ensure
that it is permissible to be connected to the facilities
of the local telecommunications company. The
equipment must also be installed using an acceptable
method of connection. The customer should be
aware that compliance with the above conditions may
not prevent degradation of service in some situations.
Repairs to certified equipment malfunctions, may give
the telecommunications company causes to request
the user to disconnect the equipment.

Users should ensure for their own protection that the
electrical ground connections of the power utility,
telephone lines and internal metallic water pipe
system, if present, are connected together. This
precaution may be particularly important in rural
areas.

Caution: Users should not attempt to make such
connections themselves, but should contact the
appropriate electric inspection authority, or
electrician, as appropriate.




Regulatory Notices

Compliant with European Battery Directive 2006/66/EC
To comply with the European Battery Directive 2006/66/EC, dispose of weak and worn out batteries in
accordance with local and national regulations.

Chinese Communication Certificate
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Singapore Certificate

RMX 2000 complies with IDA standards G0916-07

Russian Communication Certificate

The Polycom RMX™ 2000 complies with the Russian Ministry of Communication requirements stated in
certificate OC/1-MM-15.
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RMX 2000 )4k

#1-1 Polycom RMX 2000 D{t#¢
ML
as 3U (13.25 cm)
L] 19 €4 > F (48.26 cm)
mTE 15.74 A > F (40 cm)
58 BX 16.5Kg
IPZ7OoralL
F—T a7 G711, G722, G.722.1, G729A. G.723.1, Siren14
ETH H.261. H.263. H.264

FYEIT—V 42— —R

IP. ISDN, PSTN & & U LAN

H.323, SIP. PSTN. LAN & & U ISDN

EiR

AC A1/ &E., BTU

EEHEE 100 ~ 240 VAC. 4 ~ 8 AMP. 50/60 Hz
BTU SAH 1 :3070 / B

HBERN

AC XKHEEND 900 7w bk

Ri%

BiERE 0 ~ 40°C (22 ~ 104 — F)
RERE =30 ~ 70 °C (40 ~ 158 — F)
HEXHEE 15~ 90%, #EZJEL AN &
BiEEE 3,000 m (10,000 ft) £ T
) ESD 4KV
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BAIP ¥—EX$ 1 1

RAISDN #—E X% 2 2

RXIVR #—EX# 40 40

BALI—Fr200U> 0% 1 1

RBAIVR ETHRS1F# 150 150

BAOTZ 71/ (LR 1Mb) 1000 4000

BACDR Z7 13 1000 2000

BAMBEZ T 7 1 /L% 1000 1000

BMET S5—F# IR IR

MCU /Z#%#s & B HTTP (Web) 251 | 50 50

T r#H

BAFZFLRBET Y —# 1000 1000

BAI—H 100 100
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E A RRE MPM+ 1) Y —X
HD Support CP/VSW
PSTN 400

VOIP 800

CIF 160

SD30 60

720p 40

1080p30fps 20

720p VSW 2Mb 160

1080p VSW 2Mb 160

720 VSW 4Mb 80

1080p VSW 4Mb 80

1080p VSW 6Mb 40

ISDN TE1FIE 9T
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